Appendix A

ADA Reasonable Modification Request

It is the policy of the Nashua Transit System (NTS) to uphold and assure full compliance
with the Americans with Disabilities Act (ADA), and all related statutes. ADA and related
statutes provide that transportation entities are required to make reasonable
modifications/accommodations to policies, practices, and procedures to avoid
discrimination and ensure that their programs are accessible to individuals with disabilities
under any program or activity receiving Federal assistance.

Any individual, group of individuals or entity that wants NTS to modify its service to
accommodate a disability may make a request for modification to the following address:

Transit Operations Supervisor

Nashua Transit System

11 Riverside St.

Nashua, NH 03062
Phone: (603) 821-2030

Fax: (603) 821-2042
Or email to

GilletteK@nashuanh.gov

NTS users may also make the request for modification when requesting a ride from the
Call Center at 603- 880-0100.

More information about transit-related ADA requirements may be found on the Federal
Register http://www.gpo.gov/fdsys/pkg/FR-2015-03-13/pdf/2015-05646.pdf

Section |

Name:

Street Address:

City: State: Zip Code:

Telephone Numbers: Home:

Cell:

E-Mail Address:
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Please describe the modification to the transportation service that you would like to have,
and the reason for it.




